YrBepxaen
npukasoMm KY BO «Hosoycmanckuit CPL{zHy
or 26.07.2023 r. Ne57 «OJI»

HOJOXKEHHUE
0 ciry:k0e Mequanum (npuMHpenus) B kazeHHOM yupexneHnun Boponexckoii o6ractn
«HoBoycmancknii COLHAJILHO-pPeabHINTaAHOHHBIH HEeHTp A
HEeCOBEePIIEHHOMEeTHHX»

1. O6mue nonoxenus
i Cnyx6a wMemmanuum (MpuUMUpeHHsi) co3maeTcss B Ka3eHHOM YUpexIeHuH
Boponesxckoit o6nactu «HoBoycMmaHCKHil COLMATBEHO-peabIIMTAIIOHHBIIL LEeHTp Iuis
HECOBCPIICHHONETHHUX» (namee — VYupexaeHHe) W OOBEIUHSIET BOCIIUTaHHHKOB,
BOCIIMTATeNle W JPYrHX yYacCTHUKOB COlMaNbHO-peabUIIMTAIMOHHOTO  TIpoLecca,
3AMHTEPECOBAHHBIX B paspelleHMM  KOH(IMKTOB M  pa3sBUTHM IPaKTUKA
BOCCTaHOBHTEIBHOW MEIUANHU B YUpexIeHHH.
1.2, B cBoeii npestensHOCTH cayx6a Menmanmu (IpUMHpeHMs) PYKOBOJCTByeTCH
(benepalbHBIMH ¥ perHOHANBHBIMH HOPMAaTHBHO-TIIPABOBEIMK  aKTaMH II0 BOIPOCAM
obecrieueHus Ge30MaCHOCTH KHU3HENEATEIBHOCTH JleTel U MOAPOCTKOB ¥ 3allUTHI UX TPaB
U cBOOOJ, YcraBom Vupexsenus, ITOpsakoM MeBeIOMCTBEHHOIO B3aMMOIEHCTBHSA C
OpraHamMM ¥  yYpeXOeHWSMH  CHCTEMbl  NPOGHIAKTHKH Oe3Hal30pHOCTH H
TIpaBOHAPYIIEHHH HECOBEPIIEHHONETHHX, IlOpATKOM MNPENOCTABNCHHUS COLHATBHEIX
yenyr, HacTosiuM [TonoxeHueM.
1.3. Cnyx6a meaumanmu (IPUMHUpEHHUS) He ABISIETCS CAMOCTOSTETHHBIM CTPYKTYPHEIM
noJipasaeeHueM Y upesKIeHuUsl.
1.4,  Cnyx6a memmanuu (mpuMupeHus) cosmaeTcs W JIMKBHAMPYETCS NIPUKa30M
JUpeKTOopa YupexaeHus.
1.5.  Cayx6a menwauuu (npumupenus) smusercs IBTEePHATUBON APYI'MM criocobam
PearnpoBaHMs ~ Ha  CHOPBI, KOH(IMKTH, MNPOTUBONPABHOE  IMOBENCHHWE MU
ITPaBOHapPYyLICHHUs] HECOBEPIIIEHHOJIETHHX.
1.6. Cayx6a Mennauuu (IpUMHUpeHHS) sBIsETCS MPUOPUTETHEIM  CIOCO6OM
PearipoBalusi, TO €CTh CTOPOHaM KOH(IMKTA IPEJIaraeTcsi B IEPBYIO ouepens
obpatuTECs B Ciyx0y, a IPH HX OTKAa3e WM HEBO3MOXHOCTH pemuTh KOHQIUKT MyTeM
TIEPEroBOpoOB U MEAMALMU Y4pex/eHHe MOXKET NMPUMEHHTh APYTHE CIOCOOHI pelLIeHHs
KOH(JIMKTa /WK MephI BO3eHCTRHS.

2. Henp ¥ 3a5a4u cay:Kk6b1 MeIUaL AN (npumupenus)
2.1.  OcHOBHOW NENBIO AEATETBHOCTH CIy)KObl MenWanuu (TPUMHPEHHS) SBISETCS
PaspellleHre KOHQIHMKTHBIX CHTyalUH MeXIy HEeCOBEpIIEHHONETHHMH, MX CEMBAMH U
APYTMMU KOHQIHMKTYIOIMMH CTOPOHAMH IMYTEM KCIOIB30BAHMS BOCCTAHOBHTENBHBIX
TEXHOJIOTHA.
22, JleqTensHOCTH CIHyXOBI MeqHAIIAH (IpUMUpeHHs) HampaBlieHa Ha pelICHHe
CIIEyOLIUX 3a4a4:
2.2.1. mpoBeleHHE NPOrPaMM BOCCTAHOBHTEHHOIO paspemieHust KOH(IMKTOB Jyis
Y9aCTHHKOB CIIOPOB, KOHMIIUKTHBIX CUTYALIHi;




2.2.2. obyyeHne BOCIMTAHHMKOB H APYTHMX yYaCTHHKOB COLMANTbHO-PEab MITHTAIIHOHHOT'O
IIponiecca LMBUIM30BAHHBIM METOJIaM YpPErylUpOBaHUS KOH(IMKTOB M OCO3HAHHS
OTBETCTBEHHOCTH;

2.2.3. opraHm3auys NPOCBETHTENHHBIX MEPONPHSTHI U MHGOPMHUPOBAHKE yYACTHUKOB
COLMaNbHO-PEabMIUTAIIMOHHOTO MpOLecca O MHCCHH, TNPHHIMIAX W TEXHOJIOTHH
BOCCTAHOBHUTEIBHON MEQHALIWH.

3. IpuHUMNBI XeATENLHOCTH CIY:KOBI MeIHALHHA (mpuMupenus)

HesitensHOCTs city®Gbl Meamauuu (NPEMHUpEHHS) OCHOBAaHA Ha CHEeIyIOLHX
NPUHLATIAX:
3.1. Tlpunnun noGpOBONBHOCTH, TNPEAMONATAONIMNE KaK JI0OpOBOJIBHOE  y4acTHe
BOCTIMTAHHUKOB B OpraHH3aluu paboTsl CIyKOBl, TaK ¥ 00S3aTENBHOE COIIaCHe CTOPOH,
BOBJICYEHHEIX B KOH(DJIUKT, HA y4acTe B IPUMUAPHTENBHOM IPpOrpaMme.
3.2. TlpuHumn xoH(pHAEHIHATEHOCTH, OpeanonaralonMid  00s3aTeNIbCTBO  CIIYKOBI
MeaMaluy (MPUMUPEHNS ) He pasIiialliaTh IOJTyYeHHbIE B IIPOLecce MeHaliii CBE/IEHHUA 3a
UCKIIOYCHHEM PUMHUPHTENBHOTO AOroBopa (10 COTIacOBAaHUIO C YYACTHHKAME BCTPEYH),
NOANMCAHHOTO MMH. Takke HWCKIIOYEHHE COCTaBJIsSeT CTaBlIas W3BECTHAs MeIHaTopy
MH(OPMaIIKsI O TOTOBALIEMCS ITPECTYILICHHH.
3.3. IlpuBnun HeWTPaNBHOCTH, 3alpELIAFONIAN ciyxbe Menuauuu (IPUMHPEHHS)
IPUHEMATE CTOPOHY KaKOro-nubo y4acTHHKA KOH(IMKTA (B TOM YMCI€ aIMAHUCTPALIUH).
HeiiTpansnocts mpeamonaraer, uto ciyx6a He BBIICHSET BOIPOC O BHHOBHOCTH WITH
HEBUHOBHOCTH TOW WM WHOM CTOPOHBI, @ $BISETCS HE3aBUCHUMBIM TOCPEIHHUKOM,
IIOMOTAIOIIMM CTOPOHaM CaMOCTOSTENbHO HaWTH pemeHue. Eciu Mmemmarop moHuMaer,
9TO HE MOXXET COXPaHATh HEHWTPaJIbHOCTh M3-3a JIMIHOCTHBIX B3aMMOOTHOINEHHUH C KeM-
b0 K3 y4aCTHWKOB, OH JOJDKEH OTKA3aThCH OT MEIMALMH HIIH IIEpelaTh ee IpYroMy
MeIuaTopy.

4. Ilopsinox popmupoBanus ci1yxObl MeaHAHHE (NIPHMHPEHHS)

4.1. B cocraB cmyx6e1 Meauauuu (IPUMHpPEHHS) BXOISAT CIIELHAHUCTEI Yupexnenus
(MeamaTopsl), Mporeime 06y4eHne MPOBEICHAIO BOCCTAHOBUTENBHON MeIHALIIH.

4.2. PyxoBoautenem (KypaTopoM) CHOyxKObI MOXET OBITH 3aMECTHTENb NIAPEKTOPAa,
COLMaNLHBIN I1e/1aror, Mearor-ICHX0JIor WK HHOM pabOTHUK YupexaeHus, pomieHit
oOydeHWe NPOBENECHHIO BOCCTAHOBHTENBHON MeIMAllMM, Ha KOTOPOTO BO3JIArarTCs
00513aHHOCTH TI0 PYKOBOZCTBY CITy»60i Meauarun (npuMupeHHs) MPUKa30M AWPEKTOpa
Yupexnenus.

S. llopsaaok paGoTsl ¢y 061 MeTHaUHU (IPUMHAPEHHS)

5.1. Cayx6a memwanuu (IpEMHUpeHHMs) MOXET MONydaTh MHGOPMALHIO O CIydYasx
KOH(JIMKTHOIO XapakTepa OT Mearoros, BOCIUTAHHUKOB, aMHHHCTPALHH Y YpexK IeHus,
poauTenei (3aKOHHBIX MpeICTAaBUTENEH ).

5.2. Cuyx6a menuamuy (IPUMHpEHWS) NPUHHMAeT pPEIICHHE O BO3MOXHOCTH WM
HEBO3MOXXHOCTH TNPUMHUPUTEIEHOW @POrpaMMbl B KaKOOM KOHKDETHOM  CIIy4ae
CaMOCTOATENIEHO, B TOM YHCII€ Ha OCHOBAHHM TIPeABapUTENBHBIX BCTPEY CO CTOPOHAMM
koHQaukTa. [lpm HeoOXOmWMOCTH © OPUHIATOM  pelleHud  UH(pOpMHpyeTCs
aIMUAHHUCTpaALMS Y YpexKIeHHS.



5.3. TlporpaMMbl BOCCTAHOBUTENBHOIO pa3pelleHnsi KOHMIMKTOB MPOBOAATCS TOJBKO B
cily4ae corylacus KOH(GIMKTYIOIIMX CTOPOH Ha y4acTue. [Ipd Hecoriacud CTOPOH, MM
MOTyT OBITE NpEUIOXKEHBI APYTHe CYLIECTBYIOLHE B YupexaeHuu Gpopmsl paboTsl. Eciu
HNEHCTBHST OJHOM MIM O0Oeux CTOPOH MOryT ObIThb KBAJIM(HLUUPOBAaHB  Kak
NPaBOHApYILIEHUEe WA MpecTyIUIeHHe, IS [IPOBENEHUs MPOrpaMMbl Takke HeoO0XOIUMO
CoryiaCue pOJIMTEJICH MM UX y4acTHEe BO BCTpeYe.

5.4. Meananus (Wi Ipyrasi BOCCTAaHOBHUTEIIBHAS TIPOrpaMMa) He OTMEHSET PACCMOTPEHHUS
nena B K/IHu3I1, Ho ee pe3ynsTaThl U JOCTUTHYTas JOrOBOPEHHOCTh MOXET YYUTHIBATECS
NP BEIHECEHUH PEILEHUs 110 JeIy.

5.5. IleperoBopel ¢ POAMTENSMH M JOJDKHOCTHBIMH JIML@MH [POBOJHT PYKOBOHMTEIN
(kypaTop) ciryx6b1 MeualuK (IPUMUPEHHS ).

5.6. Menuatop BrpaBe OTKa3aThCs OT MPOBEAEHHMS MeAMALMd WM JII000i Ipyroi
BOCCTaHOBUTEJILHOM IPOrpaMMbl Ha OCHOBAaHMM CBOMX NMPOGECCHOHAIBHBIX CTaHIAapTOB,
mibo0 B cily4ae HENOCTATOYHOM KBaIM(HKALMKA, HIM HEBO3MOXHOCTH 00ecneuuTsh
OesonmacHOCTE mpomecca. B 3toM ciydae YupexieHne MOXET HCIONB30BaTh HHbBIE
COLIMAIbHO-TIeIarOTHYECKUEe TEXHOJIOTHH.

5.7. B cnoxHBIX cUTyauusx (Kak MpaBUIIO, €CIH B CUTYALMH €CTh MaTepHalbHBIN yiepo,
Cpedd YYaCTHUKOB €CThb B3pOCIbIe WM POIMTENH) KypaTop CHyxkOel Meauaiuu
(MpUMHUpeHus) IPUHUMAET y4YacTHe B MPOBOAUMOI IPOrpamMMme.

5.8. Cnyx6a Menuauuu (MPUMHPEHHUS) CAMOCTOSATENIBHO OMNpENeNsieT CPOKH W 3Tarlbl
NPOBEAEHHUS NPOrPaMMBbl B K&)KAOM OT/EJIBHOM Clly4ae.

5.9. B npoBeaeHHM BOCCTAaHOBHTEJIBHBIX IIPOrpaMM HE MOIYT Yy4YacTBOBATh JIMII,
HUMeIoIHe NCHXHIecKue 3a00ieBaHus, HAXOASIIHECS B aJIKOIOJBHOM HIIH HAPKOTHYECKOM
OTbSIHEHHH.

5.10. B cimy4ae ecnu B Xo/e NMPUMHPHUTENBHONW NMPOrpaMMbl KOH(MIMKTYIOLIHE CTOPOHBI
NPUIILTH K COTJIAIIEHHIO, JOCTUTHYThIE pe3yJIbTaThl MOTYT (UKCHPOBATECS B IIMCbMEHHOM
[IPUMHUPHUTETBHOM JOTOBOPE WM YCTHOM coraiieHuu. [Ipu HeobXoaMMOCTH U € Corylachs
CTOpPOH ciy6a Menuauuu (MpUMHPEHHs) NepeaacT KONUK MPUMHPHTEIBHOIO J0roBopa
aIMHHHCTpALMH YUpexAeH s |/ HIH 110 3aIIpocy B IpyTHe CyObeKThI MPOMUIAKTHKH.
5.11. Cnyx6a menmaumy (OPUMHpPEHHS) IOMOraeT ONpeeNUTh CIOCOO BBIMOJIHEHHS
00s13aTeNnbCTB, B3ATHIX Ha cebs CTOpOHAMH B NMPUMHPHUTEIBHOM IOIOBOpE, HO HE HECeT
OTBETCTBEHHOCTh 3@ MX BBIMOJHEHHE. IIpH BO3HMKHOBEHMH NpPOOJIEM B BBINOJHEHHH
00s3aTenseTB, cnyxba Mexavanud (MPUMHUPEHHUS) MOXET IPOBOMUTE [IOIOJHUTEIbHBIC
BCTPEYHM CTOPOH M IIOMOYh CTOPOHAM OCO3HaTh NPHYMHBI TPYAHOCTEH H IYyTH HX
IPEOAOIECHHU.

5.12. Tlpu HeoGxoauMocTH Cityx6a Mequalpu (IIPUMHPEHUs1) HHPOPMUPYET yYACTHUKOB
MPUMHPHUTENBHON IPOTpaMMBI O BO3MOXXHOCTSIX APYIMX CIEHHAHCTOB, UMEIOIUXCS B
YupexeHUH.

5.13. JleATenbHOCTh CHyXKOBI Meauauuu (NMPUMHUPEHUs) QUKCHpPYETCs B JKypHajlax H
OTYeTax, KOTOPhIE ABJIAIOTCA BHYTPEHHUMH JIOKYMEHTAMH CITyKObI.

5.14. Meauanus u Ipyrie BOCCTAHOBUTEIbHbIE MPAKTHKH HE ABJIAIOTCS MCHXOIOrHYECKOH
MpoLEAYpol H NMOTOMY He TpebGyroT 06s3aTebHOrO COracHs CO CTOPOHBI POJUTEIEH.
OpHako KypaTop cTapaercs 1o BO3MOXXHOCTH HH()OPMHPOBATh U NPUBIIEKATH POJUTENEH B
MeAHalMio (a Mo yKa3aHHBIM B MyHKTax 5.3 W 5.4 KaTreropusiM Jien y4acTHE POJHTENeH
WIIM COTJIacHe Ha NPOBe/IeHHe Me/IMAllMU B HX OTCYTCTBHE SBIAETCA 00S3aTeNbHbIM).



5.15. Cnyx6a menuauuu (NIpUMHUpEHHUsT) peKOMEHIyeT y4acTHHKAM KOH(IIMKTa HA BpeMms
NIPOBENCHHUS] TIPOLIEAYPHl MeaHallu1 BO3JIEPXKATECA OT OOpalleHWil B BHIMECTOSIIHE
WHCTAHIIHH, CPEICTBA MACCOBOH MH(POPMAaLMK MK CyaeOHbIE OpraHsl.

5.16. Tlpu wnHeobxomumocTH ciayx6a Meauauuu (MpUMHpEHWs) MOJIy4aeT y CTOPOH
paspelieHre Ha 06paboTKy MX NepCOHANBHBIX AAHHBIX B COOTBETCTBHH C 3aKOHOM «O
NIEPCOHAJIBHBIX JaHHBIX» No 152 -@3.

6. Opranusauus nesTeJbHOCTH CAYAKObI MeIHANHH (MPHMHPEHHS)
6.1. Cnyx6e wmenuanuu (IpUMHUpEHHs)) 1O COrNacOBaHMIO ¢ aMUHUCTpaLHe
YUpexneHus NpeaoCTaBIseTcs MOMEIICHHe AJIA  TIPOBEJEHUS BOCCTAHOBMTEIbHBIX
IpOrpaMM, a TaKKe BO3MOXHOCTh MCIIONB30BaTh WHBIE pecypcel  YupexaeHus
(obopynosanue, oprrexnuxy, KaHLEJISpCKUe MPHHAIE)KHOCTH, CPEACTBA MH(GOPMAIIHH 1
Apyrue).
6.2. JlomxHOCTHBIE NHLA Y4pexxneHus: 0Kkas3blBaIOT Cyx6e MeaHalHH (mpuMupenns)
COZIEHCTBHE B PacpOCTpaHEHHH MH(pOPMaLMH O NesTeNbHOCTH CITyXKGBI CPe/H Mearoros,
CHNENHATHCTOB, BOCMUTAHHMKOB H HX POAUTENEH (3aKOHHBIX MpeCcTaBUTeleH ).
6.3. Ciyx6a Memmanuu (mpuMupenns) B PaMKax CBOeH KOMIIETEHIIMM B3aHMO/EHCTBYET ¢
TIC/IarOTOM-TICHXO/IOTOM, ~ COLMANBHBEIM  MEJaroroM M JPYrMMH  CHelHaIHCTaMHU
Yupexaenus.
6.4. AnvunuCTpanus Y4pexaeHus NIOAZICPIKUBAET y4acTHe pyKOBOAMTENs (Kyparopa) u
MEIMaTOpOB CiIyKOBI B cOOpaHmsX accoLuanuy (coobmecTsa) MEMaTOPOB, CYIEePBU3UAX
¥ B TIOBBILIEHUH X KBaU(HKALIHH.
6.5. Ciyx6a Menuauuu (MpUMHpPEeHNs) MOXKET BHOCHTD Ha PaccCMOTpeHUE aIMHUHUCTPALIUH
HPEIUIOXKEHHUS IO CHIKEHHIO KOHMIUKTHOCTH B YUpeKICHHH.

7. 3aKJII0YHTEILHBIE 0JI0KeHHS
7.1. Hacrosiiee nonoxenue BCTYNIA€T B CHIIY C MOMEHTA yTBEPXKJACHHUSI.
7.2. VI3MeHeHHs B HacTOAIiee MOJNOKEHHE BHOCSTCS JAHPEKTOPOM YUpeXIeHHs I10
PEJIOKEHHMIO CITyKObI MeHaliH (IPUMHUPEHHS ).
7.3. BHOCHMBIE  W3MEHEHHS He  JIOMKHBI npotuBopeunth  «CraHaapramu
BOCCTaHOBHUTEILHON MeIHAIMIY.



